PRBT ( CDMA  BSNL TUNES ) – TN Circle 18-07-11
Activation Procedure , De-Activation Procedure & Tariff 
Activation modes: 
The BSNL CDMA customers of Tamil Nadu can get their BSNL TUNES Services activated, as of now, through two different Modes, that is (a) by Dialing 56700 and (b) Dialing to the Call Centre -1503. 
(a) Activation procedure - by dialing 56700: 

Dial 56700. Browse through the different categories of songs & get the required BSNL TUNES song activated. 

( This is an IVRS based Activation Procedure and the IVRS Browsing time will be charged @ Rs.2/Minute ) 
(b) Contact the Call Centre and get Activated: 
Get activated by dialing to the Call Centre ( 1503 ). 
De-activation modes: 
The BSNL CDMA customers of Tamil Nadu can get their BSNL TUNES Services de-activated, as of now, through two different Modes, that is (a) by dialing 56700 and (b) Dialing to the Call Centre -1503. 
(a) De-activation procedure - by dialing 56700: 

Dial 56700. Goto – “Manage option” to de-activate. 

(This is an IVRS based Activation Procedure and the IVRS Browsing time will be charged @ Rs.2/Minute) 
(b) Contact the nearest CSC and get De-activated: 
Get De-activated by dialing to the Call Centre (1503). 
Renewal 
Three day s in advance to the date of Renewal, Pre-renewal message will be sent to the customer along with de-activation method. If the customer does not de-activate prior to the renewal, it will be automatically renewed and the monthly Subscription & Song Charges will be collected. 
Tariff: 
(Monthly Subscription Charge Rs.30) + (Per song Charge Rs.12 per month) 
(Rs.2/- per minute for the IVRS based Activation & De-activation)
